SPO:

ServiceNow Support packages:

Transition

Tools

Working hours

INncidents resolution
within defined SLA

Service Delivery
Manager

Service Catalog Tasks
configuration

One upgrade per year
to SN market version

Changes
Implementation

On-call support
for P1 incidents

One Health Check
per year

Consulting and
advisory services

Suggested hours
package

servicenow.

ELITE

Partner

Consulting &
Implementation

Follow us on:

infla )=

servicenow. servicenow.

ELITE ADVANCED
Partner PLATFORM

Partner

Reseller Build

Contact us:

sales@spoc.eu @ spoc.eu




